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MHCTPYKIIMSA O IIOPSIJIKE OKA3AHUS CUTY AITMOHHONM IIOMOII
NHBAJIMJAM

N APYTUM MAJIOMOBWJIBHBIM I'PAXKIAHAM ITPU ITOCELIEHUU I'BIIOY
«KOJUIE’K CEPBUCA U BBITA»

1 OBIIUE ITOJIOXEHUA

1.1. Hactosmas UHCcTpyKIus paspadoTaHa B COOTBETCTBHH ¢ DeiepanbHbIM 3aKOHOM OT
24.11.1995 Ne 181-@3 «O cormmansHoM 3ammTe nHBANIUAOB B Poccuiickoit deneparumy,

@®enepanbHbM  3akoHOM OT 29.12.2012 Ne 273-®3 «0O06 o6OpazoBanuu B Poccuiickoit
Oenepaunny, OeaepanbubiM 3akoHOM OT 01.12.2014 Ne 419-®3 «O BHeceHUM U3MEHEHHI B
OTZEIbHBIE 3aKOHOJATelnbHble akThl Poccuiickoin ®dexepanuu 1o BOIPOCAM COLMATIBHOMN
3alIUThl MHBAIKUJOB B CBs3U ¢ patudukanueid KoHBeHIMM o mpaBax MHBaIMI0B», CBOJOM
npaBui CIT 59.13330.2016 «CHull 35-01- 2001 JlocTynmHOCTb 37aHMH M COOpPY>KEHUH st
MaJIOMOOMJIBHBIX ~ TPYIII  HAaceJIeHUs»,  YTBEPXKIEHHBIX  IpuKazoM  MuHHCTEpCTBA
peruonanbHoro pasputus P® ot 27.12.2011 Ne 605, ITpuka3zom MunmcrepcTBa 00pa3zoBaHus
u "Hayku PD ot 09.11.2015 Ne 1309 «OO6 yrtBepxnenun llopsaka oOecrieueHHs yCIOBHI
JOCTYITHOCTH JUIsl UHBAIMJOB OOBEKTOB U MPEAOCTABISAEMBIX yCIyT B chepe oOpa3oBaHus, a
TaKXe OKa3aHUs UM IPH 3TOM HEOOXOAMMOH momouin», MeToauuecKuMu peKOMeHJalusIMU
O6mepoccuiickoil 001ecTBeHHON opranu3anun «Bcepoccuiickoe o0iecTBo nHBAIUAOBY «O
NOTPEOHOCTSAX B MOMOILIM Pa3IMYHBIX I'PYNI WHBAJIUAOB MIPU OKa3aHUHM YCIyT Ha OOBEKTax
COLIMAJIbHOW MH(PACTPYKTYPhD».

1.2. Hacrosimass WHcTpykumst paspaboTaHa B [EMsIX MOBBIIICHUS KadecTBa U
noctynHoctu yenyr, npefocrasisiembix ['BIIOY KCUB (nanee — Yupexaenue), HBAIUIAM U
IpPYTUM  MaJOMOOWUIBHBIM TpakJaHaMm, oOecredeHus OecCTHpensTCTBEHHOro JOIMycKa
yKa3aHHBIX KaTeropuil rpaskJaH B 3JaHUsI U TOMEIICHUST YUpexIeHus (1anee — 0O0bEKTHI).

1.3.  Hacrosmas UHCTpyKIHs OonpeenseT OTBETCTBEHHOCTh, ()YHKIINH, TOPSIOK AEHCTBHIMA
B pabore YupexaeHus g 0OeCreueHUs MaKCUMalIbHO YAOOHBIX YCIOBUI B peaau3anuu
mpaB TpakIaHaM M3 YHUCIA TPaXAaH C HApyMICHUAMU (YHKUUN OIMOPHO-IBUTaTEIILHOTO
anmapara (B T.4. MHBAJIUIOB-KOJSICOYHUKOB), JIOJEH C HENOCTaTKaMM 3peHHUsl (CIEMbIX U
c1aboBHUAAIINX ), O/l ¢ nedexrtamu ciayxa (TIyXUX B CIa0O0CIBIIIANINX ), MaJOMOOUIBLHBIM
rpaKaaHaM.



1.4. MWucTpykuus o0si3aTenbHa K TPUMEHEHUIO BCEMHU paOOTHUKAMU YUpEKICHHUS,
OTBETCTBCHHBIMU JIMIIAMHU 32 OKAa3aHHWE CHUTYAIlMOHHOW IOMOINM WHBAIHMJIAM W APYTHM
MaJOMOOWJIBHBIM TpaXkJaHaM TP TOCCIIEHHnH OOBEeKTOB YupexiueHus (mamee -
OTBETCTBEHHBIE JnIa). PaboTHUKM YupekaeHHs MOAJIe)KaT 00s3aTSIIbHOMY O3HAKOMJICHHUIO C
Hacrodue MacTpykiuen.

1.5. B Hacrosmel MHCTPYKIIMU HCTIONB3YIOTCS CIEAYIONINE TOHSATHS: CHUTyallMOHHAs
MOMOIIb - T[IOMOIb, OKa3bIBa€Masi OTBETCTBEHHBIM JIMIIOM WHBAIHIY, IpyrUM
MaJIOMOOMJIBHBIM Tpa)KJIaHaM B MEJISIX TMPEOJOJCHHS OaphepoB, MPEMATCTBYIONINX €My
MoJIy4aTh YCIIYTH, OKa3bIBa€Mble YUPEKIICHUEM HACEJIICHHIO, HapaBHE C JPYTUMHU JIUIIAMH,
MaJ'IOM06I/IJ'II)HBI€ rpaxzaadHe - Jmnaa ¢ OrpaHMYCHHBIMU BO3MOXKHOCTAMU 310POBbBA ()Ianee -
muna ¢ OB3), nuia MeHCMOHHOTO BO3pacTa, rpak/laHe ¢ MAJIOJICTHUMU JI€TbMH, B TOM UYHCIIE
HCIOJIB3YIOIUC ACTCKUEC KOJISACKU, 6€peM€HHLIe JKCHIIUHBI, JPYTHUC JIMIlda C OIrPaHUYCHHBIMU
CHOCOGHOCTSIMI/I HJIKM BO3MOXHOCTAMHU CaMOCTOATCIIBHO NCPCABUIATHCA, OPUCHTUPOBATHCA,
00IIaThCs, BBIHY)KJCHHbIE B CHJY YCTOWYHMBOIO MM BPEMEHHOIO (PM3MUYECKOT0 HEeIOCTaTKa
UCIIONIE30BATh JJIsl CBOETO MEPEABIKEHUS HEOOX0JUMbIE CPEICTBA.

s peanm3anuu  CUTyallMOHHOM IIOMOIIM Ka)XKI0M TIpyIIle HHBAJIUIOB HOPMAaTUBHO
ycraHoBiieH Koja (OyKBeHHBIH), UYTO TO3BOJSIET YHOPOCTUTh M CHCTEMaTH3HpPOBATH
NEeSITeIBbHOCTh BCEX CIYXKO MO ONpEeAeNCHUIO U MPEJOCTaBICHUIO BUIOB YCIyI MHBAIMIAM U
BHJIOB ITIOMOILY, IPEAYCMOTPEHHBIX 3aKOHOIATeNbCTBOM Poccuiickoii denepanum.

. Kox «B» - mHBanug nepeaBuraercs B KOJIICKE (IIPU MEPEIBMKCHUU HYKIACTCS B
TTOMOIIIN)

. Kox «C» - unBanua cnaboBUIAIIMNA, OTpaHUYEH B OPHEHTAIMH (HYKAAETCs B TIOMOLIH
CONPOBOXKIACHUHM).

. Kox «M»- wunBamua cnabocmeimanmii (mpu  (GopMaibHBIX B3aMMOOTHOUICHUSX

HYK/IaeTCsl B yCIIyrax, Ipy MOMOIIY MEPenucKku Ha OyMaxHOM HocuTtene). MHble nmoHsTHs B
HacTosAlEed MHCTpYyKIUN UCTIONB3YIOTCS B TEX K€ 3HAUEHUSAX, UTO U B HOPMATHUBHBIX aKTaXx,
yKa3aHHbIX B TyHKTe 1.1 HacTosmen MHCTpyKIny.

2 OPI'AHU3ALINA PABOTHI C UHBAJIMJAMU 1 MAJIOMOBWJIBHBIMU
I'PAXKIAHAMMU ITPU ITOCEIHEHNN OB BEKTOB YUPEXJIEHW A

2.1. B memsax obecrnieueHus: OECHpENATCTBEHHOTO JOCTyHa Ha OOBEKTHl YUpeKIACHUS
WHBAIHUJIOB U APYTUX MaJOMOOHMIIBHBIX TPaXKIaH, YUpexkACHUEM 00eCIeUUBAIOTCS YCIOBUS B
COOTBETCTBUM C TpPEOOBAaHWSIMH, YCTAHOBJICHHBIMUA 3aKOHOJATCIBHBIMH W  HMHBIMHU
HOPMAaTHUBHBIMHU TIPABOBBIMHU aKTaMHU.

2.2. Ilpm HaxOXIEHUH HWHBAJIHIA WIA MAJIOMOOWMIBHOTO TPaKIaHWHA HAa TEPPUTOPHUH, B
MOMEUICHUAX YUPEKICHUS €My OKA3bIBA€TCS CUTyallMOHHAs IOMOIb: NP BXOJE W BBIXOJE
U3 3[aHUS; IPYU [IEPEMEILLIEHUH BHYTPH 3[aHUs, IIPU IOJbEME U CIIyCKE C JICCTHULIBL.



2.4. PykoBomutenb YupexaeHus, paOOTHUKH YUpEeXKICHHs TMPH  OCYIIECTBICHUU
JIOJDKHOCTHBIX OOSI3aHHOCTEH, B TOM YHCJIE TMPU OPTraHU3AIMH JUIHOTO MpHUEMa WHBAIUIOB
WIN JPYyTUX MaJOMOOWIBHBIX TpaXkaaH, ITOJDKHBI COOMIOAaTh TpPeOOBaHUS HACTOSIICH
Wuctpyknmu, a Takke Meroaudeckue pexkomeHmanuu «O TOTpeOHOCTSIX B MOMOIITH
pa3IUYHBIX TPYNI HMHBAIMAOB TIPH OKa3aHUM YCIyr Ha OOBEKTaX COLMAIbHOU
uHpacTpykTyps» OOmepoccuiickoii  oOmiecTBeHHONW opranm3anueii  «Bcepoccuiickoe
00IIeCTBO UHBAJIHJIOBY.

3 COITPOBOXAEHME MHBAJIMIOB 1 MAJIOMOBWJIBHBIX I'PAK/IAH ITPU
[NOCEILEHNUN OFBEKTOB YUPEXJIEHU A

3.1.  JleHcTBHA COTPYJAHHUKOB B YUpPEXKICHUH NpPU OKA3aHUU CHUTYAI[MOHHOH IOMOIIN
WMHBAIMIY WM MaJOMOOMIBHOMY TPaXKIaHUHY.

JlelicTBUA BaxTepoOB YUPEKICHHUS:

- BUJIST TIOCETUTEINS C OTPaHUYCHUEM MEpPEeBUKCHUS, BBIXOIAT Ha YJIUILY, OTKPHIBAIOT
BXOJIHBIE JIBEPU, TPU HEOOXOIMMOCTH MTOMOTAIOT BBIUTH U3 aBTOTPAHCIIOPTHOTO CPEJICTBA;

- OKa3bIBAOT IOMOIIb ITPH BXOAC B 31aHUS KOJ'IJ'IGI[)I(B.;

- YTOYHSIIOT, B KaKoW TOMOIIM HYXKJAeTCsl WHBAIUA WIH APYrod MaaoMOOMIIbHBIH
TpaXKIaHWH, 1EJb MOCEIICHUS;

- C006H.IaIOT OTBCTCTBCHHBIM  CIICUATIUCTaM O IMPUCYTCTBUU  HUHBAJIWAA WA
MaJIOMOOHIBHOTO TpaXJJaHUHaA,

- HaIllpaBJIsIIOT MHBAJIM[A WA MaJIOMOOHIBHOTO TrpaxJlaHuHa K MCCTY OXUIOAHUSA U
o0ecreunBaloT ero COIPOBOKACHUC 1O MECTA OKUJAHUS CIICAYIOINIUMHA MCTOdAMU:

a) MHBAJUJY C HApyLIEHMEM 3pEHHUsl CHAdaja JaeTcsi BO3MOXXHOCTb COPUEHTHPOBATHCS B
npoctpancTBe. Heo0X0AMMO MPUKOCHYTHCS K €ro IJIeuy WIN pyKe, NPesIOKUTh NPONTH K
MECTy OKHJAHUS, COIMPOBOXKIAs JABIKCHHE IOAJCPKKOM HHBAJIMAA 3a JIOKOTH/PYKY WIH
HaIpaBJATh €TI0 CIOBaMU (HaIlpUMep, HEMHOTI'O JIEBEE, ITPaBeEE);

0) MHBaIUY C HApYIIEHUEM CIIyXa JIAJJOHBIO YKa3bIBAIOT HA CTYJ U MIPEIAaraioT CecTh

(mpurnanarmun Kecr);

B) WHBaJWJa C HApyIICHHEM OIOPHO-IBUTATEILHOTO amnmapara CONpPOBOJIUTH [0 MecTa
O’KHMJIaHUSI, IPEJIIOKUB HEOOXOAUMYIO TTOMOIII.

3.2 JleficTBHS OTBETCTBEHHBIX CIICIIUATMCTOB:

- MNPUHHUMAIOT 3BOHOK OT HMHBAJIXWAA WU APYIoro MaJIOMOOHIBHOTO T'paxJaHruHa 00
OKa3aHWHM ITIOMOIIH,

- npu BCTPEUYC C HWHBAIHUIOM HIIN MaJI0OMOOMIBHBIM TpaXXJJaHUHOM OTBETCTBECHHBIN

CrICOuaaInucCT JOJDKCH COO6IJ_[I/ITI:> CBOIO (1)aMI/IJ'II/IIO, M, OT4CCTBO, AOJIXKHOCTH M BBIAICHUTD, I1IO



KakoMy BOIIPOCY OOpaTWiiCs TpaKAaHWH. Y3HaTh (PaMMIIMIO, UMS, OTYECTBO HOceTHTeNs. B
Clly4ae CIIOKHOCTEH ¢ YCTHBIM OOIIEeHHEeM HEOOXOIMMO BECTH AMANIOT B MUCHbMEHHOM BHJE. -
B Cily4yae TMPENpoOBOXKICHUS HHBAIWAA WIA MaJOMOOWUIBHOTO TpaKJaHWHA B KaOWHET,

OTBETCTBEHHBIN CHELMATHUCT JOJDKEH COOMIOATh CIIEIYIOIINUE HOPMBI:

- UHBAJIMAY C HapylIEHHEM clyXa I[peiaraercs cienoBatb 3a coboi. Crosa
COIIPOBOKIAIOTCA TOCTYITHBIMH M IOHSATHBIMU KecTaMu. B kaOuHeTe crenyer ykas3ath pyKon
Ha MECTO, KyJ1a IPaKJaHUH MOXET IIPUCECTD;

- UHBAJIWAY C HapylIEHHEM 3peHUs HeOOXOAMMO MPEAJIOKHUTH IOMOIIb IO
COIIPOBOKICHUIO B KaOMHET. [Ipeiokute He3psdeMy caMoMy BBIOpaTh, ¢ KAKOW CTOPOHBI
eMy yJ100HO UATH (0OBIYHO ITO CTOPOHA, CBOOOIHAS OT TPOCTH), IIPH MEPEIBUKECHUN HHBATIH]L
JEPKUTCS 3a crenuanucTa pykoit. [Ipu crycke wim nmoabeMe 1o CTYyIeHbKaM BECTH HE3PSYEro
NEPICHIUKYISIPHO K HUM M 0053aTelNbHO MMOKaszaTh mepuna. [Ipoxons nBepu WM Y3KHE
MIPOXOJIbI, BCETa UJITH BIEpEaH, PyKOH HampaBJiss MHBAIUAA TaK, YTOOBI OH IIEN CIEeIOM 3a
cnernuanicToM. B kabuHeTe He0OX0AMMO MOABECTH MHBANUAA K CTYJIy ¥ HalPaBUTh €0 PyKy
Ha CIHHKY CTyJIa;

- WHBAJIN]Y, UCIBITHIBAIOIIEMY TPYAHOCTH TPHU TMEPEIBIKEHUU, MPU COMPOBOKICHUH
npeaaraeTcs Heo0Xoaumasi TIOMOIITb;

- HHBAJIUAY C HAPYHICHUEM HHTCIUICKTA NPCJIaracTcs CJICA0BATh 3a 0060171, nepea Hum
OTKPBIBACTCA ABCPb, NPCAIAracTCs 3aHATb MCCTO ITOCCTUTCIIA.

- UHBAJIUAY WIH JAPYTOMY MaJOMOOMIBHOMY TPaXKAaHUHY MpeaaraeTcs MOMOIIb MpU
pa3ieBaHuu/0/ICBaHUH.

4. OPTAHM3ALNA JIMYHOI'O IIPUEMA WHBAJIMJA C HAPYUIEHUEM
CIIVXA:

4.1  Jlng npuBieYeHUs BHUMaHHUA HEOOXOAMMO HA3BaTh MHBAJIUAA MO UMEHHU U OTYECTBY,
a, B Clydae OTCYTCTBHUS PEAKLMM, CIErKa IPUKOCHYTbCA K €r0 pyKe WIM IPUBJIEYb €r0
BHUMAaHUE KECTOM;

42 B ciaywyae CIOXKHOCTEH C YCTHBIM OOLIEHHMEM HEOOXOAMMO BECTH JHalor B
NUCbMEHHOM BUJIE;

4.3 HpI/I BO3HUKHOBCHUH HCO6XOI[I/IMOCTI/I O3HAaKOMJICHUA C AOKYMCHTaMU,
npeaoCTaBIACMbIMHU HHBAJIUAOM, OTBETCTBECHHBIN CIICHHUAIIMCT KOMMCHTHPYCT IAOKYMCHTEI,
KOTOPBIC HYXKXHBI JJISI pCHICHUA BOIPOCA, CBA3AHHOTO C JIMYHBIM 06paH_[CHI/I€M HHBaJIKXAA. B
ClIydac npcaoCTaBJICHUA HCIOJHOI'O KOMIIJICKTA JOKYMCHTOB, OTBETCTBEHHBIM crenuaiaucT B
IIUCHbMCHHOM BHC coonaeT HHBAJIUAY NEPCUCHb HECAOCTAIONIUX JOKYMCHTOB,

4.4 Heobxomumo coOmonath 0OIIME STUYECKUE HOPMBI OOIIEHWS C WHBAIUIAMHU C
HapyIICHUEM ClyXa - He YKa3blBaThb Ha TPaMMAaTUUYECKHE OIIMUOKH, HE JeJIaTh 3aMe4YaHus 10
YCTHOU peyu.



5. OPTAHM3ALINA JIMYHOI'O IIPUEMA HWHBAJIMJA C HAPYHIEHUEM
3PEHUSI:

51 [Tpu oOmeHUM HEOOXOAMMO YYHUTHIBATH MOCTOSHHYIO HEOOXOJMMOCTh WHBAlUAA B
OpHEHTAIIMK B MPOCTPAHCTBE. ECiIM OTBETCTBEHHBIH CHCIIMATUCT NIepeMeniacTcs Mo KaOuHeTy
WM TTOKHJACT €r0 - CBOM JICHCTBHUS COMPOBOXKIACT rojiocoM. Eciii B X0Jie JIMYHOTO MpreMa
BO3HUKJIAa HEOOXOJAMMOCTh MPUTIIAIICHHUS JPYTHX CICIHATUCTOB, HY)KHO NMPEACTABUTh UX U
JaTh UM BO3MOXHOCTB BBIPA3HTh CBOE MPUCYTCTBHE T'OJIOCOM;

5.2 Ilpyu  BO3HUKHOBEHHHM  HEOOXOAMMOCTH  O3HAKOMJIGHHS C  JOKYMEHTaMH,
MPEIOCTAaBIIEMbIMU WHBAIHMIOM, HE HapyllaeTcs MOPSAOK UX pacroyiokeHus. Heobxoaumo
KOMMEHTHPOBaTh CBOM JCHCTBHS M Ha3bIBaTh JOKYMEHTBI, KOTOpPHIE HYXHBI JUISI PEIICHUS
BONpPOCa, CBSA3aHHOTO C JIMYHBIM OOpalieHueM UWHBanIuaa. B ciydae mnpenocraBieHUs
HEIOJHOTO KOMILJIEKTa JOKYMEHTOB, OTBETCTBEHHBIM CHEUUAINCT B NUCBMEHHOM BHJE
co00IlaeT MHBAIUY NEPEUEHb HEJOCTAIOIIMX JOKYMEHTOB, a TaKXke, [0 NMpoch0e MHBAIN/A,
3ammMchIBaeT HHPOPMAIIMIO Ha €ro JUKTO(OH;

5.3 B cayuae HEOOXOIMMOCTHM TOANMWCH WHBAJIWAA Ha JOKYMEHTE, OTBETCTBEHHBII
CIiequajanucCT IIOJIHOCTBKO 4YHTACT C€ro, Y6€)KI[aeTC$I B IIOHSJATHU HWHBAJINUAOM I/ISJ'[O)KGHHOI\/'I
HH(bOpMaHHH, npezmaraeT IIOMOIIlb B ITOAIIMCAHUN I[OKYMGHTa - pacnonaraeT I[OKYMGHT 1010
AKTHBHYIO PYKY, HAIIPABJISIET yKa3aTeJIbHBIN ITAJIELl 3TOM PYKH B MECTO, TJI€ TOJKHA HAYaThCs
IIOAIINCH. I/IHBaJII/II[ MOKET UCITIOJIb30BaAThH Q)aKCHMI/IJIBHOe BOCHpOI/I3BeIIeHI/Ie IIOAIIUCH,

5.4  Heobxomumo cobmoaate oOLIMe >TUYECKHEe HOPMBI OOIICHHS C HHBAJIUIAMHU C
HApYILICHUEM 3pEHHS - N30eraTh U3NUIIHEH )KECTUKYIISAIHH, B ClIy4ae HEOOXOJMMOCTH YTCHUSI
JOKYMEHTA TPeIyNpeIUuTh HHBAIHIA O Havalle ACHCTBUs, 00OCCIEUYUTh OTCYTCTBUE IIyMOBBIX
SIBJICHUI B KaOUHETe.

6. OPAHM3ALIA JIMYHOI'O ITPUEMA NMHBAJIMJIA C
NHTEJUIEKTY AJIbHBIMN HAPYINEHUAMMU:

6.1 Ilpm oOmeHnH HEOOXOIMMO HCIOJIB30BaTh KOHKPETHBIE (hOPMYIHPOBKH, H3JIAraTh
uH(pOpMaNMIO JOCTYNHBIM W TOHSTHBIM S3BIKOM. Peub mommkHa OBITH CHOKOMHOM, 0€3
KoneOaHuii TeMOpa M CKOPOCTH U3NOKeHHs. [Ipy BO3MOKHOCTH ycTHast HH(OPMALUS TOJDKHA
COMPOBOXKIATHCS WILTIOCTPATUBHBIM WM ITUCHMEHHBIM MaTEPHAIOM.

7. OBIIME TIPABUJIA DTUKETA IIPM OBIIEHUM C WMHBAJMIAMU U
JINIIAMU C

OB3

7.1 I[Ipn mnocemennn VYupexaeHus wuHBamuaamu U Junamu ¢ OB3  paborHukam
VYupexaenus HeoOX0AUMO cOOII0AATh O0IIKe MPaBUiia STUKETa MPHU OOIICHUU C YKa3aHHBIMU
JUIAMH B 3aBUCUMOCTH OT KOHKpEeTHOHM cutyaruu. Koraa Bbl pasroBapuBaeTe ¢ MHBAIUIOM,
oOpalaiTech HEMOCPEACTBEHHO K HEMY, a HE K COMPOBOXKIAIONIEMY WIH CYpIOTIEPEBOAUHUKY,
KOTOpbIE TPHUCYTCTBYIOT TpH pasroBope. Korma Bac 3HAKOMAT C HMHBAIHIOM, BIIOJTHE
€CTECTBEHHO T0XKaTh €My PYKY: JaXKe T€, KOMY TPYIHO ABUTAaTh PYKOW WJIU KTO TOJIb3yETCS
MIPOTE30M, BITOJIHE MOTYT TOKaTh PYKY - IPABYIO WJIU JIEBYIO, YTO BIIOJHE AomycTtuMo. Korma
BBl BCTPEUYAETECh C YEJIOBEKOM, KOTOPBIM IUJIOXO WM COBCEM HE BHUIUT, 0053aTE€IbHO



Ha3bIBaliTe ce0s U TeX JII0JeH, KOTopble MpUILIK ¢ BaMu. Eciu y Bac obmas 6ecena B rpymre,
He 3a0bIBaliTe MOSICHUTh, K KOMY B JIaHHBI MOMEHT Bbl OOpaliaerech, U Ha3BaTh ce0s. Ecin
BBI IIPEJJIaraeTe MoMOIIb, XKINUTE, ITOKa €€ MPUMYT, a 3aTe€M CIPAIIUBANWTE, YTO U KaK JCIIaTh.
Koraa Bel pazroBapuBaeTe ¢ 4€JIOBEKOM, MUCIBITBIBAIOIIUM TPYAHOCTH B OOIIEHUH, CIylIaiiTe
€ro BHUMAaTeNbHO. bynbTe TepnenuBbl, *AWTE, KOIrJa YelOBEK caM 3akoH4YUT (pasy. He
NONPABJSINTE €r0 M HE J0roBapuBaiTe 3a Hero. Hukorma He NpUTBOPSWTECH, YTO BBI
IIOHUMAeTe, €CIM Ha CaMOM Jeje 3TO He Tak. IloBropure, 4TO BBl MOHSUIM, 3TO IOMOXKET
YEJIOBEKYy OTBETUTh BaM, a BaM - IOHATH ero. Korga Bbl TOBOPUTE C UEIOBEKOM,
MOJIB3YFOIIMMCS] HHBAJIUIHOM KOJISICKOW MIJIM KOCTBUISIMH, PACIIONIOKUTECH TaK, YTOOBI BAIllU U
ero riaza ObUTM HA OJHOM YpPOBHE, TOTJa BaM OyJIeT jerdye pasroBapuBarh. UToObI MpUBIEYb
BHUMAaHHUE YEJIOBEKA, KOTOPBIM IUIOXO CIIBIIIUT, IIOMAIIUTE €My PYKOM MIIM IOXJIOIAWTE IO
wievy. CMOTpUTE €My NPsIMO B IJ1a3a U TOBOPUTE YETKO, HO IMENTE B BUIY, YTO HE BCE JIIOIH,
KOTOPBIE IJI0XO CIBIIIAT, MOT'YT YHTATh MO TyOaM.

7.2 JIroau, UCIBITHIBAIOIIUE TPYIHOCTH MPH NEPEABUKEHUU

IIoMHHTE, YTO WHBAIMAHAS KOJISICKA - HEIPUKOCHOBEHHOE IIPOCTPAHCTBO desioBeka. He
o0JI0KauMBalTECh Ha Hee, HE TOJIKAWTe, He KJIaJuTe Ha Hee HOTW Oe3 paspemeHus. Hauatp
KaTUTh KOJSICKY Oe3 corjlacusi MHBaJIHJA - TO K€ CaMOe€, YTO CXBATUTh M MOHECTH YeIOBEKa
6e3 ero paspemenus. Beerna cnpammBaiite, Hy»Ha JI1 IOMOILb, PEX/IE YEM OKa3aTh ee.

[Ipennaraiite MOMOLIb, €CIM HYKHO OTKPBITh TSDKEIYIO ABEPb MM IPONTH IO KOBpPY C
JUIMHHBIM BopcoM. Ecnm Bamie mpeiiokeHue O IMOMOIIM IPUHATO, CIPOCUTE, YTO HY>KHO
Jienatb, U 4EeTKO CIeQyWTe MHCTpYKUusAM. Ecnu BaM paspemwiii NepeiBUratb KOJIACKY,
CHauasa Katute ee MeuieHHO. Kossicka ObICTpO HaOMpaeT CKOPOCTb, U HEOKUIAHHBIN TOTYOK
MOJKET IPUBECTH K MOTepe paBHOBecHs. Bcerna nmuHo yOexnaiiTech B JOCTYIHOCTH MECT,
I7le 3aIUIaHUPOBAaHbl MEPONPUATHA. 3apaHee NOUHTEPECYHTECh, KaKHU€ MOIYT BO3HUKHYTh
npobiemMbl WM Oapeepbl M KaKk HMX MOXKHO YCTpaHWTh. He Hajo xiomath deloBeKa,
HaXOJSIIErocs B HWHBAJIMAHON KOJSICKE, NO CIMHE WM MO Iuledy. Eciam BO3MOXHO,
PacIIOIOKUTECH TaK, YTOOBI BalllM JUIIa OBLUTH Ha OAHOM ypoBHE. M30eraiite momoxeHus, mpu
KOTOPOM BalleMy COOECEJHHKY HYXHO 3alpOKHIbIBaTh TOJNIOBY. Eciam cymecTByioT
apXUTEKTypHBIE Oapbepbl, MPenyNnpeauTe O HUX, YTOOBI UYEJIOBEK HMEI BO3MOXKHOCTb
IPUHUMATh pelieHus 3apaHee. [loMHuTe, 4TO, KaKk IpaBUIIO, y JIOAEH, UMEIOUIUNX TPYAHOCTH
IpU TEepeBUKEHUH, HET MpoOJIeM CO 3peHHeM, CIyXoM M noHumaHueM. He mymaiite, uto
HEOOXOMMOCTh TIOJIb30BAaThCSl HMHBAJIMIHOW KOJACKOH — 3TO Tpareaus. ITO CHocod
CBOOOJHOrO (€cnM HeT apXUTEKTypHbIX OapbepoB) mepeaBkeHus. Ecte  moau,
HOJIb3YFOIMECS] MHBAJMIHON KOJISICKOM, KOTOPBIE HE YTPATUIIM CIIOCOOHOCTH XOIUTh U MOTYT
NIEPEIBUTATHCS € TMOMOIIBIO KOCTBUIEH, TPOCTH U T.I. KOJISICKM OHU HCIOJIB3YIOT IS TOTO,
9TOOBI SKOHOMHTH CHJIBI W ObIcTpee mnepeaBurarthes. 7.3 Jlrogum ¢ TUIOXUM 3peHUEM H
He3psaune Hapymenue 3peHuss mMmeer MHOro creneHed. [IonMHOCTBIO clemnbiX JIFoAEH BCero
okoisio 10%, ocTaibHble UMEIOT OCTATOYHOE 3PEHHUE, MOTYT pas3indaTh CBET U TE€Hb, MHOTAA
[[BET U OYEpTaHHs MpenMeTa. Y oAHuX ciaboe mepudepuyeckoe 3peHue, y Apyrux - ciabdoe
npsiMoe Mpu XopolieM mnepudepuyeckoM. Bcece 3TO HaAO BBIACHUTH U YUYUTHIBATh IPU
obmenun. Ilpeanaras cBOIO MOMOIb, HANpaBISIUTE YeIOBEKa, HE CTHUCKHBAWTE €ro pykKy,
WJIUTE TaK, KaK BBl OOBIYHO XoauTe. He Hy)XKHO XBaTaTh CIIENOrO YEJOBEKA W TAIUTh €ro 3a
coboii. OnumuTe KpaTko, r1e Bbl HaxoauTech. [Ipenynpexaaite o mpensTCTBUIX: CTYNEHSX,
JqyXax, siMax, HU3KUX MPUTOJIOKaX, TpyOax u T.. Mcmons3yiite, eciiu 3T0 YMECTHO, (pasbl,



XapaKTepu3yIolle 3BYK, 3amax, paccrosiHue. Jlenurech yBuaeHHbIM. Eciu Bl coOMpaeTech
YUTaTh HE3pSYEeMy YEJIOBEKYy, CHauaja mpeaynpenute o0 sTtoMm. ['oBopure HOpMabHBIM
rosocoMm. He mpomyckaiite nadopmanuro, eciu Bac 00 3ToM He monpocsaT. Ecnu 310 BaxkHOE
MUCHMO WJIH JIOKYMEHT, HE HY>KHO JUIsl yOeUTEeNIbHOCTH /1aBaTh ero notporatk. [Ipu sTom He
3aMeHsiiTe uTeHne nepecka3oM. Korjna He3psuyuil 4yenoBeK JOJDKEH MOJINUCATh JTOKYMEHT,
npouuTaite ero oOs3arenbHO. VHBANIMAHOCTP HE OCBOOOXAAET CJENOro 4YeloBeKa OT
OTBETCTBCHHOCTH, OOYCIIOBJICHHON JOKyMeHTOM. Bcerma oOpaimaidTech HEMOCPEICTBEHHO K
YeJIOBEKY, JJaXKe €CIIM OH Bac HE BUJMT, a HE K €ro 3psueMy KOMIaHbOHY. Bceerja HasbiBaiiTe
ce0sl ¥ MPeCTaBIANTE APYTUX COOSCETHHUKOB, a TAaKKe OCTANBHBIX MPHUCYTCTBYIOMMX. Ecmu
BBl XOTHTE IOXAaTh PYKY, CKaxxuTe 00 3ToM. Korja BeI mpeanaraere He3psyeMmy YellOBEKY
CEeCTh, HE YCaXXUBAWTE €ro, a HAIPaBbTE PYKY Ha COUHKY CTYJIa WX MOJUIOKOTHUK. He BoguTe
M0 TIOBEPXHOCTH €T0 PYKy, a JaiiTe eMy BO3MOXKHOCTh CBOOOJHO moTporaTh mpeamet. Eciau
Bac MOMPOCHIN MOMOYb B3ATh KaKOW-TO MPEIMET, HE CIeAyeT TSIHYTh KHCTh CJETOro K
npeaMeTy M OpaTh ero pykoil 3ToT mpenmer. Korzma Bbl o0ImiaeTech ¢ Tpynmoil HE3PSUUX
JoJIel, He 3a0bIBaiiTe KaKIbIi pa3 Ha3bIBaTh TOTO, K KOMY BBI oOpariaerech. He 3actaBmsiite
Ballero cobeceHUKa BellaTh B IMYCTOTY: €CIM Bbl MEpPEMEIIaeTeCh, NMPEAyNpPEeaUTe €ro.
Bnionne HOpMansHO yrmoTpeOasaTh ciIoBO "cMOTpeTh". JIJIs He3psuero 4ejnoBeKa 3TO O3HAYACT
"BuaeTh pykamu", oca3athb. M30eraiiTe pacmiablBUaThIX ONPEAEICHUN U HHCTPYKLUN, KOTOpbIE
OOBIYHO COMPOBOXKIAIOTCS JKECTaMH, BbIpakeHU Bponae "CTakaH HaXOJIUTCA TIIe-TO TaM Ha
crone". Crapaiitech ObITh TOuHbIMU: -"CTakaH nocepenune croia". Eciu Bbl 3ameTwiiu, 4to
HE3pSUHMid YeTOBeK COWJICS C MaplipyTa, HE YIPaBJSIATE €ro JBUKCHHEM Ha PacCTOSHUH,
MOJOMANTE W TOMOTUTE BHIOpaThCS HA HYXHBIM myTh. [Ipw cmycke WM moabeMe o
CTyNEHbKAM BEAUTE HE3PSUETO MEePNEeHANKYISIPHO K HUM. [lepenBurascs, He ieaiTe pbIBKOB,
pe3kux ABMKeHU. [Ipu conmpoBOXIEHNN HE3pSYETo YeIoBeKa He 3aKIablBaliTe PyKH Ha3aj -
3TO HEYIOOHO.

7.4  Jlrogu ¢ HapylIEHUEM CiIyXa.

PasroBapuBasi ¢ 4elOBEKOM, y KOTOPOTO IIOXOH CIyX, CMOTpUTE HpsMo Ha Hero. He
3aTeMHSITE CBOE JHMIIO W HE 3aropakMBaiTe €ro pyKamH, BOJOCAMH WM KaKUMH-TO
npeaMmeramMu. Bamr cobecemHHK JOMKEH HWMETh BO3MOXKHOCTH CIIEOUTHh 3a BBIPAKCHHEM
Bamrero Jsmmna. CymiecTByeT HECKOJbKO THIOB M CTemeHed riyXoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIIOAbMM, KOTOpbIE IJIOXO ciblmaT. Eciu Bel He
3HaeTe, KAaKoW NpeArnovecTb, CIPOCUTe y HHUX. HekoTopble J0guM MOTyT CIblIIaTh, HO
BOCIIPMHUMAIOT OTJIENIbHBIE 3BYKHM HENPAaBUIbHO. B 3TOM ciiydae roBopute 6osee rpoMKO U
YeTKO, Moadupas NOAXOAALIMH ypoBeHb. B npyroM ciydae moHamoOWTCs JHIIb CHHU3MUThH
BBICOTY T'0JIOCA, TaK KaK YeJOBEK yTPaTHJ CIIOCOOHOCTh BOCIIPUHHUMATh BBICOKHE YaCTOTHI.
YroObl NpuBI€Yb BHUMAHUE YEJIOBEKA, KOTOPBIM IIOXO CIBIIIMT, HA30BUTE €r0 10 MMEHH.
Ecnu oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YEJIOBEKA MJIH JK€ IMOMaxaTh pyKoi. ['oBopure sicHO
U poBHO. He HYyXXHO HM3JIHIIHE MOTYEPKUBATh YTO-TO. Kpmyarh, OCOOCHHO B yXO, TOXKE HE
Hamo. Ecimm Bac mpocAT TOBTOPUTH 4YTO-TO, MoOmNpoOyite mepedpasupoBaTts CBOE
npemioxenue. Mcnonp3yiiTe sxecTsl. Y 0eauTech, 4to Bac noHsuii. He cTrecHsiTEeCh CIPOCUTH,
MOHSIT JIn Bac coOecemnuk. Ecimu BBl cooOmaere nH(OpMaInio, KOTOpask BKIIOYAeT B ceOs
HOMEp, TEXHUYECKHH WU APYroi CIOXKHBIA TEPMHUH, aJpec, HANMHUIIUTE ee, COOOIIUTE IO
(dakcy wiIM 3IEKTPOHHOM MOYTE MM JIOOBIM IPYTUM CIIOCOOOM, HO Tak, 4ToObl OHa ObLIa
TOYHO MOHATA. EciM CyIiecTBYIOT TpyIHOCTH MPU YCTHOM OOILIEHHUH, CIIPOCUTE, HE OyJIeT JH
npoine nepenuceiBathesi. He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B Gonbimux wim



MHOTOJTFO/THBIX TIOMEIICHUSX TPYIHO OOIIATHCS C JIFOJbMH, KOTOPBIE TUIOXO CIbIIIAT. SIpKoe
COJIHIIE WJIM TE€Hb TOXXE€ MOTYT OBITh Oapbepamu. OUeHb YaCTO TIyXHE JIOAM HCIOIB3YIOT
S3BIK KeCTOB. Ecnu BBl oOmaerech uepe3 mepeBoaunKa, He 3a0yIbTe, YTO 00pamaThCs Hallo
HETIOCPEJCTBEHHO K COOECeTHHKY, a He K IMepeBoa4YuKy. He Bce JO1M, KOTOpBIC IUIOXO
CIIBITIAT, MOTYT YHMTATh IO Ty0am. BaM mydrie Bcero cripocuTh 00 3TOM IpH IEPBOM BCTpeUe.
Ecim Bam cobeceqHUK OO0aNaeT 3TUM HABBIKOM, HYXXHO COONIOAATh HECKOJBKO Ba)KHBIX
HpaBI/IJ'I. HOMHI/ITG, 9gTO TOJIBKO TpI/I N3 IOCCATU CJIOB XOpOHIO HpO'—II/ITBIBaIOTCSI. HY)KHO
CMOTpeTI: B JIUIIO COGGCGIIHI/IKy )41 FOBOpI/ITB SICHO U MCJICHHO, UCIIOJIb30BATh HpOCTBIe (I)pa31>1
nu I/I36eFaTB HGCYH_IGCTBCHHBIX CJIOB. Hy)KHO HCIIOJIBb30BaATh BBIpa)KeHI/Ie Jmna, XKCECTHI,
TCIOABMIXXCHUA, CCJIIN XOTHUTC HO,Z[‘-ICpKHYTB 1501851 HpOSICHI/ITI: CMBICII CKA3aHHOTO.

7.5 Jronu ¢ 3amepkkoil B pa3BUTHH U MpobOiaeMaMu oOmieHus. Vcrnonb3yiTe JOCTYIHBII
S3BIK, BBIp@XaWTeCh TOYHO M MO Jeny. M30eraiiTe CIOBECHBIX IUTAMIIOB U OOpa3HBIX
BBIPA)KEHUI, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM, YTO Balll coOeceHUK ¢ HUMHM 3HakoMm. He
ropopure cBbicoka. He mymaiite, yTo Bac He MOMMYT. I'0BOps O 3ajadax WIH IIPOEKTE,
pacckasbiBaiiTe Bce "mo maram". JlaiiTe BameMy coOECeIHMKY BO3MOXHOCTb OOBITpaTh
KaX/Iblif 11ar Mmocje TOro, Kak Bbl 00bACHWIN eMy. VIcXoanuTe U3 TOro, 4TO B3POCIIbIM YeI0BeK
C 3aJIep’)KKOM B Pa3BUTHH UMEET TaKOW K€ OMBIT, KaK U JIF000M APYroil B3pOCIBIi YeTOBEK.
Ecnu HeoO6x01uMo, UCTIONb3yHTe MILTIOCTpaluu win ¢pororpaduu. bynbre roToBbl IOBTOPUTH
HECKOJbKO pa3. He cmaBaiitech, ecnm Bac ¢ mepBOoro pasza He moHsu. OOpammaitech C
YEJIOBEKOM C MpoOjieMaMH pa3BUTHS TOYHO TaK e, KaK Bbl Obl OOpaIIaguch C JIOOBIM
npyruMm. B Oecene oOcyxnmaiite Te ke TEMBbI, Kakue BbI 0OCY)XITaeTe ¢ APYTUMH JIFOJbMH.
Hampumep, mianbl Ha BBIXOAHBIE, OTIYCK, MOroja, mocieqHue coObiTus. OOpaiuaiTech
HENOCPEACTBEHHO K 4yesoBeKy. IloMHUTE, UTO /110U € 3a/1ep>KKOW B pa3BUTHUU JI€ECIIOCOOHBI U
MOTYyT HOJIUCHIBaTh JOKYMEHTBI, KOHTpAaKThl, TI0JIOCOBaTh, JaBaTb COIVIaCME€ Ha
MEIULMHCKYIO IIOMOILb U T.[.

7.6 Jlromn ¢ mcuxumatpuueckumu mnpodsemMamu [lcuxudeckne HapylieHUsT - HE TO Ke
camoe, 4yTo TpoOJIeMbl B pa3BUTHH. JIFOIM ¢ ICUXUYECKUMU TIPOOIeMaMu MOTYT UCIIBITHIBATh
AMOLMOHAJIBHBIE PACCTPOMCTBA MJIM 3aMELIATENBCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOU
0COOBIi M M3MEHUYMBBIN B3TJsA Ha MuUp. He Hamo mymaTh, YTO JIFOAU C TICHXUYECKUMH
HAPYUICHUSIMA 00S3aTEIbHO HYKJAIOTCS B JOTMOJTHHUTEIBHOW IMOMOIMM U CHEIHATbHOM
oOpatennu. O6paliaiTecs ¢ JIIOAbMHU C ICUXUYECKUMHU HAPYIICHUSIMH Kak ¢ TUYHOCTAMU. He
HYKHO JeNaTh MPEeKIECBPEMEHHBIX BBIBOJOB HAa OCHOBAHWU OMNBITA OOIIEHUS C JIPYTUMU
JIOABMU C TakoH ke Gopmoii nHBaIMAHOCTH. He ciemyer qymath, 4To JIIOAU ¢ ICUXUYECKUMU
HapyIIeHUSIMH 0oJiee IPYyTuX CKIOHHBI K Hacwiuto. O1o Mud. Eciam Bbl npykentoOHbI, OHU
OyIyT 4yBCTBOBaTh ce0s CHOKoitHO. HeBepHO, UTO JIOMM ¢ MCUXUYECKUMHU HaPYIICHUSIMHU
UMEIOT TpoOJIEeMbl B TIOHMMAaHUU WJIM HIDKE 1O YPOBHIO WMHTEJUICKTA, YeM OOJBIITMHCTBO
monen. Ecnau denmoBek, MMEOUN IICUXWYECKHE HApyUICHHUs, PAcCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOXETE CJenaTh, YTOObI MOMOYL eMy. He roBopute pe3ko ¢ 4elI0BEKOM,
MMEIOIIUM MCUXUYECKUE HAPYIICHUS, JaXe €CIIN Yy BaC €CTh JJIsI 3TOT0 OCHOBAHHS.

1.7 Jlrou, MCTIBITHIBAOIIME 3aTPYIHEHUS B PEUH.

He urnopupyiite mioneil, KOTOpbIM TPYAHO T'OBOPHUTbH, IMOTOMY YTO TMOHATH UX — B BalllUX
uHTepecax. He mepeOuBaiiTe 1 He MONPABISIATE YEIOBEKA, KOTOPBIH MCIBITHIBACT TPYIHOCTH
B peun. HaunHaiiTe roBOpuTh TOJBKO TOT/A, KOTr/la yOEIUTECh, UTO OH YK€ 3aKOHYUJI CBOIO



MbIciib. He mnblTaliTech yCKOpUTH pa3roBop. byabTe TOTOBBI K TOMYy, YTO pPas3roBOp C
YEJIOBEKOM C 3aTpPYJHEHHOW peubl0 3aiiMeT y Bac Oousiblie BpeMeHW. Ecium BwI cremure,
Jdyd4Ile, U3BUHUBLINCH, JOTOBOPUTHCA 00 0OueHuu B Apyroe Bpems. CMOTpuUTE B JIMIIO
cobecenHNKy, TOICPKUBATe BH3yalbHBIM KOHTakT. OtTmaiTe 3Toi Oecene Bce Barie
BHMMaHMe. He aymaiite, 4TO 3aTpyIHEHHs B PEUH - [TOKA3ATENb HU3KOIO YPOBHS MHTEIUIEKTa
yenoBeka. Crapaiitech 3a/1aBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MJIM KHUBKA.
He npurtBopsiitech, eciii Bbl HE MOHSIM, YTO BaM CKasaid. He crecHsWTECh NEpeCcIpOCUTb.
Ecnu BaM CHOBa HE yJalloch MOHSTbH, MOMPOCUTE MPOUZHECTH CIOBO B 0ojiee MEIIEHHOM
TeMIle, BO3MOXKHO, 10 OykBam. He 3a0biBaiiTe, 4TO 4elOBEKYy C HAPYIIEHHOW PEYBI0 TOKE
HYKHO BbIcKka3aTbcs. He mepebuBaiite ero u He nogasisiiite. He Toponute roopsmiero. Eciun
y Bac BO3HMKAIOT NpoOJIeMbl B OOLICHWH, CIPOCHUTE, HE XOUeT JU Ball COOECeTHUK
UCIIONIB30BAaTh JAPYTOil crOCco0 - HaMMcaTh, Hale4yaTaTh.

8. 3AKIIIOYNTEJIBHBIE ITOJIOKEHUA

8.1  OrtBercTBEHHOE JHIIO 32 OKa3aHWE CHUTYallMOHHOW TIOMOIIM WMEET IPaBo
CaMOCTOSITENIFHO B paMKaxX CBOEH KOMIETEHIMHM MPUHUMATh PEIICHUs O BUAAX U CIOCOOax
CUTYaIIMOHHOHN IOMOIIY MHBAJU/IaM U APYTUM MaOMOOUIIBHBIM TpaKAaHaM 3aBUCUMOCTH OT
OOCTOSITENILCTB C yueTOM TpeboBaHMii HacTosmel MHCTpyKIuu.

8.2  PabGotHuku VYupexnenus HECYT YCTaHOBJICHHYO 3aKOHOAATEIHCTBOM
OTBETCTBEHHOCTb, B TOM YHCJE JUCHUIUIMHAPHYIO OTBETCTBEHHOCTH 32 HECOOIIOZCHUE JINO0
HEeHaJyIexanee coOroieHne 00s13aHHOCTEH, YCTaHOBIIGHHBIX HacTosmeld MHcTpykuuei, npu
HOCEIICHUH YUpexKIeHUs] HHBAIUAM U APYTUM MajTOMOOMIBHBIMU TpaKAaHaMHU.
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